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About LTE Group  
  

LTE Group was created in 2016 and is the first integrated education and skills group of its kind, the largest social 
enterprise in the country dedicated to learning, training and employment. LTE Group has been created in response 
to the changing landscape of the education sector to better respond to the skills requirements and economic 
needs of our communities. Through LTE Group, we are able to support and shape the development of how 
education and skills are delivered at a local, regional and national level through our sector leading brands: Novus, 
The Manchester College, UCEN Manchester, Total People and MOL. 

LTE Group is driven by a strong social 
mission and is committed to improving 
lives and economic success, 
reinvesting for the public good as a 
not-for-profit organisation. Our 
structure enables each organisation to 
be focused on its own learners, 
customers, colleagues and 
stakeholders, supported by the 
professional shared services that 
operate directly within LTE Group. 
The transfer of specialist knowledge, 
facilitated by our structure, makes the 
group a leading commentator on 
sector policy and enables expertly curated knowledge-sharing with our stakeholders.  

With around 4,200 colleagues and over 95,000 students and learners, the group reflects the combined strengths 
and services of our five leading organisations, and our professional group operations. 

 

Each year Novus and Novus Cambria proudly delivers education, rehabilitation support and opportunity to 60,000 
adults and young people across England and Wales. 

We work in partnership with national and devolved governments, HMPPS and HMPPS Wales, LEPs, NHS trusts, 
charities, employers, authorities and offenders to create the foundations for change, both for individuals and for 
our communities. 

With over 25 years’ experience, Novus is recognised for its provision of offender rehabilitative provision including 
functional, vocational, and enriched employment support, and professional service and transformation delivery, 
working hand-in-hand with local stakeholders. 

Novus has extensive expertise of providing support to individuals to enable them to achieve their potential. This 
includes information, advice and guidance services; support for vulnerable individuals and individuals with Special 
Education Needs (SEN); and Through-the-Gate and community-based services. 

Novus is very proud to equip individuals with the hard and soft skills they need to gain and hold paid employment 
– and the opportunity to put these skills to work. Novus has developed a national network of partner employers 
under its Novus Works partnership programme to deliver more than just career routeways, but a point from which 
to start their new careers.  

Since 1993, Novus (as the Manchester College) has earned a reputation for quality, innovation and partnership 
working, which is taking its delivery into new service areas aligned to education, skills and employability. 
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The Manchester College is a large and nationally significant further education provider. As the number one 
provider of 16–19 and adult education in Greater Manchester, it is a major education and skills player in the region. 
Our campuses are spread throughout the city, serving diverse local communities. 

The College is eminently equipped to turn current sector challenges to the advantage of our learners and 
customers. Quality and employment-focused qualifications are complemented by our dedicated and structured 
approach to learners’ experience of college life. Young people and adults can take advantage of the breadth of 
The Manchester College’s offer to progress within the College, right through to degree and university-level courses 
in many subject areas. 

Our size, scope and geographic reach enables The Manchester College to operate at the heart of Greater 
Manchester life as a thought-leader on key regional issues, those stemming from devolution of skills and the 
reshaping of further education. The College is soon to embark upon its ambitious plans to build one of the most 
technically advanced city centre campuses, that will set standards across further education for decades to come. 

 

At UCEN Manchester, we are creating futures together. We are focused on delivering first-class technical and 
professional higher-level skills to meet the priorities of Greater Manchester and the wider region. We have built 
cutting edge technical environments and state-of-the-art facilities (10 plus locations) to deliver our exceptional 
teaching and learning. We are supported by outstanding academic expertise and industry experience to impart 
the most relevant knowledge and skills to all our students. 

 
Total People is one of the largest providers of apprenticeships and work-based learning in the North West of 
England, with all profit reinvested for the benefit of the individuals Total People work with. 

Total People work with over 2,000 employers and over 6,000 learners each year. We work with businesses to 
support recruitment and skills development, focusing on a whole organisation approach, return on investment and 
productivity. Total People work with individuals to enable them to secure their first role, or progress in their current 
role or secure skills for a new role, through skills development. 

 

MOL is a leading provider of professional corporate development, with over thirty years’ experience. We operate 
nationally, and our distinctions include being a top three UK market leader in the provision of professional human 
resources (HR) qualifications. Beyond this strong market base in HR, MOL has diversified into professional sectors 
including leadership and management, property law and property agency. 
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Mission, Visions, Values & Behaviours 
 

Mission 
 
To improve lives and economic success through learning and skills. 

Visions 
 

• Novus: ‘The UK leader and innovator in offender learning, skills and employability’. 

• The Manchester College: ‘The leading college for progression and employability’. 

• UCEN, Manchester: ‘A leading provider of flexible, affordable, career-relevant, university education’. 

• Total People: ‘A leading provider of regional and national employer training’. 

• MOL: ‘Leaders in Outstanding Professional Development’. 

 
All colleagues who work with LTE group strive to make it a great place to work, and a great organisation  that 
inspires, motivates and delivers for its learners. 

 

Our Values and Behaviours are designed to guide how we work, every day. Every colleague within the  Group is 
expected to demonstrate the LTE group Values and Behaviours:- 

 
Values 
 
Integrity - We are honest, trustworthy and open. 

 

One Team - We collaborate, respect each other and contribute to team goals.  

 
Always improving - We are forward-thinking, we 
innovate and take ownership. 

Can do - We are positive, inclusive, flexible and 
proactive. 

 

Sustainable - We take a long-term view, 
environmentally, financially, and socially. 

 
Behaviours 
 
Aspirational – able and willing to evolve, achieve potential, adapt to changing environments 
 
Respect – lead by example, embrace diversity, build trust 
 

Collaboration – work together to offer all learners and customers excellent outcomes, build strong working 

relationships 
 
For more information, please visit: www.ltegroup.co.uk. 

 

http://www.ltegroup.co.uk/


  www.doddpartners.com                                                    w                                  

Job Specification 
 

Job Title: Group Director of People & Talent 

Reports to: Managing Director, Group Operations and Deputy Group Chief Executive 

Department: People & Talent 

Location: Manchester (Wythenshawe, Openshaw) & Home working 

 

Purpose 

The strategic lead and guardian of the LTE Colleague Experience who makes sure our leaders and managers 

demonstrate the highest standards of people management, development, support and inclusion across all Group 

businesses.  

The role holder will work with leaders and managers to create an organisational culture that is dedicated to 

realising the personal talents, potential and career ambitions of every LTE colleague, irrespective of role or 

business unit. 

Key Accountabilities 

• Lead the design, development and implementation of a People Strategy aligned to core Group strategies and 
ambitions. 

• Contribute to wider Group strategies to ensure that LTE people are integral to such strategies and change 
programmes. 

• Foster a progressive, diverse, and high-performing culture through the development and successful delivery 
of key people initiatives that help 
make LTE a great place to work. 

• Initiate and oversee the 
implementation of colleague 
engagement initiatives, including 
colleague surveys and Diversity 
and Inclusion initiatives. 

• Work with the senior leaders 
across the Group to support 
growth, development and change 
so that delivery of an exemplary 
colleague experience is 
paramount. This will involve 
nurturing talent pools, succession 
planning, and initiatives that 
support the Group strategy and 
People strategy. 

• Provide guidance and recommendations to the CEO, Board and Executive Team, performing the roles of 
primary advisor and critical friend. 

• Bring appropriate challenge and focus to areas where the Group could do better for their colleagues. 

• Directly oversee major change programmes that affect LTE people. 

• Optimise the potential of People Analytics to bring meaningful data and insight to key strategies and change 
programmes. 

• Identify and get ahead of risks to the successful implementation of the LTE Group People Strategy. 
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Management & Leadership:  

• Lead, coach, support and inspire the Group’s People & Talent team, creating a high energy and motivational 
environment in which colleagues can be successful.  

• Leverage the best possible potential of the People & Talent team to ensure that the team structure, skills and 
expertise support delivery of the strategy. 

• Ensure that People & Talent colleagues have the tools and resources required to perform their roles to the 
highest possible standards. 

• Involve and empower People & Talent colleagues in the drive for continuous process improvement. 

• Oversee and ensure the effective delivery of all cyclical HR matters and processes. 

• Ensure the Group fully complies with relevant employment legislation at all times. 

 

Financial Accountabilities: 

• In line with agreed company budgets 

 
 

Person Specification 
 

Qualifications 

Educated to at least degree level or hold an equivalent qualification with continued appropriate professional 

affiliation (FCIPD status). 

Essential Experience 

• Executive Management – significant level of job-related experience required. 

• Significant people development leadership experience within a multi-site environment at Head of Human 
Resources or Director level in more than one blue-chip organisation, ideally including managing budgets  and 
leading teams in a customer centric business organisation. 

• Experience of organisational development and change 
management in a similar size and complex 
organisation. 

• Direct experience of holding accountability for the design 
and implementation of complex change programmes. 

• Experience of operating as an autonomous leadership 
team. 

• Practical knowledge of UK employment law, working 
practices and policies and extensive experience 
managing employee relations, communications and 
negotiations. 

• Strong experience of developing and delivering a 
cohesive and comprehensive succession and talent 
management agenda to meet the growth projections of the organisation. 

• Previous experience of managing organisational and cultural change programmes, mergers and acquisitions, 
due diligence and TUPE arrangements. 

• Experience of driving and improving operational performance through reviewing systems, processes, KPI’s 
and SLA’s. 

• Experience of prioritising capital and operational spend. 

• Experience of delivering support functions through a shared services delivery model. 

• Experience of working in a unionised environment 
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Desirable Experience 

• Experience of working in a Group environment, supporting multiple distinct businesses. 

 

Skills 

• Outstanding people leader who brings high levels of organisational energy and purpose to a team. 

• Organised and structured in approach – natural ability to oversee multiple complex projects and issues at any 
one time. 

• Credibility as a senior coach to challenge perceptions whilst building strong relationships. 

• Rigorous analytical thinker with the ability to see issues strategically and at a practical detailed level both from 
the organisation and customer perspectives. 

• Excellent communication, presentation, influencing and negotiating skills 

• Able to work at a strategic level and to assimilate and analyse information quickly. 

• Proactive team player with good 
organisational skills including the 
ability to prioritise multiple tasks and 
work to tight deadlines. 

• Excellent interpersonal skills and 
proven track record of influencing 
senior business leaders. 

• Passion for delivering high standards 
and creating business success, with 
a strong commitment to customer 
service. 

• Use of complex financial and risk 
analysis to evaluate strategic options 
and opportunities. 

• Managerial skills - Ability to delegate work, set clear direction and manage workflow. Strong mentoring and 
coaching skills. Ability to train and develop team skills. Ability to foster teamwork among team members. 

 

Desirable Skills 

• Strong project and programme management skills 

• Embraces learning from outside of the organisation – intellectually curious and keen to learn from others 
across multiple sectors. 

 

General 

• To actively contribute to the Group’s commitment to safeguarding and promoting the well-being of children, 
young people and vulnerable adults. 

• To uphold, protect and role model the underpinning principles of Equality, Diversity and Inclusion across all 
Group businesses. 

• To carry out such training, re-training and personal development as may be necessary to fulfil the requirements 
of the post. 

• To ensure duties are carried out with full regard to Health & Safety legislation and to enable the Group  to meet 
its objectives in providing a safe and healthy environment for all users. 

• To undertake other duties that Management may, from time to time, reasonably require, commensurate with 
the grade. 
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Terms 

Remuneration 

The remuneration for this role will be Circa £100,000 plus performance related pay. 

 

Annual Holidays 

The holiday entitlement is 35 days per annum, plus recognised public holidays. 

 

Pension Scheme 

The holder of this post will have access to the Teachers’ or Local Government pension scheme. 

 

Checks 

All appointments are subject to satisfactory pre-employment references and DBS clearance. 

 

Timeline 
The following timeline is indicative and should only be used as a guide. It may be subject to change.  

 
Process Date 
Interviews with Dodd Partners September 2021 
Interviews with LTE Group October 2021 

 

How to Apply 

The recruitment process is being undertaken by Dodd Partners on behalf of the LTE Group. If you wish to apply 

for this position, please supply the following: 

• A covering letter highlighting your suitability and how you meet the essential experience within the Person 
Specification, along with your current renumeration details. 

• A comprehensive CV setting out your career history, with responsibilities and achievements. 

• All applications should be emailed to Dodd Partners at your earliest convenience to 
contactus@doddpartners.com, clearly marked with reference number DP3050. 

 

Should you wish to have an informal discussion about the role, please contact John Dodd on 07545 431 848 or 

01244 738 450. Alternatively, email: johndodd@doddpartners.com  
 

mailto:contactus@doddpartners.com
mailto:johndodd@doddpartners.com

